
EXHIBIT B 

.OOO Registry Policies 

 
1 .OOO Registration Policies                              Updated 18 September 2017 

 
1.1 Term.  Names may be registered for a period of no less than one (1) year and 

no more than ten (10) years, commencing on the date on which the Registry 
accepts the request for registration submitted by the accredited registrar. 

1.2 Names registered in .OOO must have at least 1 character and not more than 
63. All 2 (two) character domain names are reserved in accordance with 
ICANN policy and the terms of its Agreement with ICANN. 

1.3 Names registered in .OOO may contain the 26 letters of the Latin alphabet, 
"a-z", the ten digits, "0-9", a hyphen, "-", and a dot,".". The dot is used 
exclusively to separate labels. The hyphen may not appear at the beginning 
or end of a label. A label may not contain more than 63 characters and the 
total number of characters in a name may not exceed 255 (including a final 
dot that is not normally displayed as a part of the name).  

1.4 Two hyphens may appear in the third and fourth positions in a label in a .OOO 
name only in accordance with the policies and procedures for Internationalized 
Domain Names (IDN) referenced below. 

1.5 IDNs may be supported in .OOO TLD.  IDNs are subject to specific terms and 
policies set forth by ICANN and/or Registry. The limitations on the length of 
individual labels and the total length of a name stated in Section 1.2, above, 
apply to the encoded form ("Punycode") of a name containing characters from 
the extended range, as further described in the separate IDN documentation. 

1.6 For further information on the IDN tables applicable to .OOO please see 
https://manage.centralnic.com/support/idn_tables. The following IDNs are 
available under the .OOO domain: 

1.6.1 Arabic  
1.6.2 Chinese   
1.6.3 Cyrillic  
1.6.4 French  
1.6.5 Greek 
1.6.6 Hebrew  
1.6.7 Japanese  
1.6.8 Korean  
1.6.9 Lao  
1.6.10 Latin  
1.6.11 Myanmar  
1.6.12 Polish  
1.6.13 Phoenician  
1.6.14 Russian  
1.6.15 Spanish  
1.6.16 Swedish  
1.6.17 Thai  

 
1.7 Mixed scripts are not permitted. 

1.8 Registry reserves the right to implement additional IDNs in .OOO. 

https://manage.centralnic.com/support/idn_tables


1.9 Dotless domains are not permitted in the TLD.  Dotless domain names are 
those that consist of a single label (e.g., http://example, or mail@example). 
Dotless names would require the inclusion of, for example, an A, AAAA, or 
MX, record in the apex of a TLD zone in the DNS (i.e., the record relates to 
the TLD-string itself). 

2.  ACCEPTABLE USE POLICY 
OOO provides an abuse point of contact through an e-mail address –    
oooabuse@infibeam.net. This e-mail address will allow multiple staff 
members to monitor and address abuse reports. .OOO reserves the right, at 
its sole discretion and at any time and without limitation, to deny, suspend, 
cancel, redirect, or transfer any registration or transaction, or place any 
domain name(s) on registry lock, hold, or similar status as it determines 
necessary for any of the following reasons: 

a) to protect the integrity and stability of .OOO; 
b) to comply with any applicable laws, government rules or requirements, 

requests of law 
c) enforcement, or any dispute resolution process; 
d) to avoid any liability, civil or criminal, on the part of .OOO, its affiliates, 

subsidiaries, 
e) officers, directors, contracted parties, agents, or employees; 
f) to comply with the terms of the applicable registration agreement and 

.OOO policies; 
g) where registrant fails to keep Whois information accurate or up-to-date; 
h) domain name use is abusive or violates this AUP, or a third partyʹs rights 

or acceptable use policies, including but not limited to the infringement of 
any copyright or trademark; to correct mistakes made by a registry 
operator or any registrar in connection with a domain name registration; 
or 

i) as needed during resolution of a dispute. 

Abusive use of a domain is described as an illegal, disruptive, malicious, or fraudulent 
action and includes, without limitation, the following: 

a) distribution of malware; 
b) dissemination of software designed to infiltrate or damage a computer system 

without 
c) the owners informed consent, including, without limitation, computer viruses, 

worms, 
d) keyloggers, trojans, and fake antivirus products; 
e) phishing, or any attempt to acquire sensitive information such as usernames, 
f) passwords, and credit card details by masquerading as a trustworthy entity in 

an 
g) electronic communication; 
h) DNS hijacking or poisoning; 
i) spam, including using electronic messaging systems to send unsolicited bulk 

messages, 
j) including but not limited to e-mail spam, instant messaging spam, mobile 

messaging 
k) spam, and the spamming of Internet forums; 
l) botnets, including malicious fast-flux hosting; 
m) denial-of-service attacks; 
n) child pornography or any images of child abuse; 



o) promotion, encouragement, sale, or distribution of prescription medication 
without a valid 

p) prescription in violation of applicable law; and 
q) illegal access of computers or networks. 
r) aIn addition, as per our commitment made as part of Specification 11 of our 

registry agreement, no registrant may use a .ooo domain in a manner that might 
cause confusion with the Australian Triple Zero Emergency Call Service. 

3. .OOO WHOIS Policy 
 
Access to WHOIS information is provided to assist persons in determining the contents 
of a 
domain name registration record in the TLD database. The data in this record is 
provided by 
Infibeam Incorporation Limited (Infibeam) for informational purposes only, and 
Infibeam does not guarantee its accuracy. This service is intended only for query-
based access.  
 
You agree that you will use this data only for lawful purposes and that, under no 
circumstances will you use this data to: 

(a) allow, enable, or otherwise support the transmission by e-mail, telephone, 
or facsimile of mass unsolicited, commercial advertising or solicitations to 
entities other than the data recipient's own existing customers; or  
(b) enable high volume, automated, electronic processes that send queries or 
data to the systems of Registry Operator, a Registrar, or Infibeam except as 
reasonably necessary to register domain names or modify existing 
registrations.  

 
All rights reserved.  
 
Infibeam reserves the right to modify these terms at any time.  
 
By submitting a query, you agree to abide by this policy.  
 

 

4. Add Grace period Limits Policy 
 

AGP (AD GRACE PERIOD) LIMITS POLICY. 
 
The Add grace period “AGP” shall be restricted for .OOO in the following manner: 
 

a. During any given month, the ooo TLD Administrator shall not offer any refund to 
an oooTLD- Accredited Registrar (Herein referred to as Registrar”) for any 
domain names deleted during the AGP that exceed (i) 10% of the Registrars net 
new registrations (calculated as the total number of net new adds of one year 
through ten year registrations) in that month, or (ii) Fifty (50) domain names, 
whichever is greater, unless an exemption has been granted by the oooTLD 
Administrator. 

 
b. A Registrar may seek an exemption from the .oooTLD Administrator from the 

application of such restrictions in a specific month, upon the documented 
showing of extraordinary circumstances. For any Registrar requesting such an 



exemption, the registrar must confirm in writing to the oooTLD Administrator 
how, at the time the names were deleted, these extraordinary circumstances 
were not known, reasonably could not have been known, and were outside the 
Registrar's control. Acceptance of any exemption will be at the sole and 
reasonable discretion of the oooTLD Administrator, however “extraordinary 
circumstances” which reoccur regularly of the same registrar will not be deemed 
extraordinary. 

 
DEFINATION & REVIEW: 
This document has been prepared and published to represent our policy regarding the 
administrative and technical management of the TLD. 
 
We may discontinue or amend any part or the whole of this compliance statement from 
time to time at our absolute discretion.   

 
ICANN means the Internet Corporation for Assigned Names and Numbers, its 
successors and assigns. 
 
REGISTRAR means an entity that is authorized to offer domain name 
registration services in relation to the TLD. 
 
SERVICE means the services that we provide in relation to the TLD. 
 
TLD means top level domain and for the purpose of this policy the TLD shall be 
.OOO. 
 
We, us and our means Infibeam Incorporation Limited trading as .OOO Registry 
or our designated representatives. 
 
You and your means the person or entity receiving or accessing the service. 
 
 

 
ABOUT THIS DOCUMENT: 
 

This document describes our compliance with the Add Grace Period Limits 
Policy and defines the process by which a Registrar may seek an exemption. 
And this document provide a public statement by OOO regarding our Intention 
to comply with the ICANN Add Grace Period Limits Policy. 
 

WHAT IS ADD GRACE PERIOD? 
  

The Add Grace Period is the period following the initial Registration of a domain 
name, and is intended to allow for the no-cost cancellation of domain name 
registrations resulting from errors by registrars and registrants. 
 
Details about Infibeam Incorporation Limited Domain Name for the oooTLD can 
be found in the policy section of the Registry's website nic.OOO. 
 
In providing an Add Grace Period, ICANN requires that both Infibeam 
Incorporation Limited in the management of the .OOO and registrars comply 
with the Add Grace period Limits Policy. 

 



WHY THERE ARE ADD GRACE PERIOD LIMITS? 
 

Add grace period limits were introduced to provide an upper limit on the number 
of refunds a Registrar can request for domain names created in error. This limit 
was needed to protect against potential abuse of this functionality. 
 
Where the limit is exceeded, any additional cancellations may not be eligible for 
a refund. 
 
The limit in the Add Grace Limit Policy is applied on a monthly basis. 
 

EFFECT ON REGISTRARS 
 

Following notice of the effective date of the policy, Registrars processing AGP 
deletes during the normal course of business will be subject to the policy and 
will not receive refunds for AGP deletes that exceed the threshold limits set by 
the policy, unless an exemption has been requested by the Registrar and 
granted by the operator, Registrar will be obligated to provide information 
required by the operators in order to have exemption requests considered.     
 

EXEMPTIONS TO THE ADD GRACE PERIOD LIMITS POLICY 
 

In the application of the Add grace period Limit policy we may grant a Registrar 
an increase to the threshold imposed for a particular month. An increase may be 
granted where a registrar has applied to us to request such, and many or may 
not be granted to our sole and reasonable discretion. 
 
The requests for increase must (amongst other things) describe why the 
surroundings circumstances were not known, or could not have been reasonably 
known by the Registrar, at the time the domain names were deleted; and how 
these extraordinary circumstances were outside of the Registrar's control. 
 

EXEMPTION REQUESTS 
 

At the conclusion of any month, a registrar has until the end of the following 
month to supply a request for exemption. A request must include the following 
information: 

• Registrar Name 

• Registrar IANA ID 

• Date of Request 

• Date the Domain names were deleted. 

• Number of Domain names deleted. 

• List of Domain names affected. 

• Extraordinary circumstances/ reasons for request. 

• A statement that the information in the exemption request is true to the 
Registrar's best knowledge. 

  
The exemption request must also be accompanied by the relevant fee, if any. 
Information relating to the particular extraordinary circumstance must be 
described and provided with supporting documentation. We may from time to 
time require additional information to process a request for exemption. 
 

 



 
RECORD KEEPING AND REPORTING 
 
We will maintain information regarding an exemption request for a minimum of one 
year, or longer where required to do so. Where requested we may provide such 
information to ICANN. 
 
We will also provide in our reporting to ICANN for each registrar: 
 

• Number of exemptions requests 

• Number of exemptions granted 

• Number of domain names affected by the granted exemption request. 
 
 
  
  
Contact Information: 

You can contact us about this privacy statement by writing or email us at the address 

below: 

Infibeam Incorporation Ltd: 

 

GIFT CITY - II Building,  

Block No. 56, Road 5C, 

 Zone5,GiftCity 

Gandhinagar - 382355 

Email: ooolegal@infibeam.net 

 

 


